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Education 
· Bachelor of Business Administration – Logistics/Supply Chain Management 	  	 December 2014
· East Tennessee State University, Johnson City, TN.
· Associates of Arts – Russian: 							 July 2016
· Defense Language Institute, Monterey, CA
· Certified Supply Chain Analyst Certification 					April 2022
· [bookmark: _GoBack]International Supply Chain Education Alliance
Work Experience
Zenetex/Office of Naval Intelligence, Suitland, MD		April 2021 – Present

Publically Available Information Analyst/Linguist (PAI)		April 2021 – Present
· Translated academic papers, journals, and websites from the target language.
· Provided translation for multiple Intelligence Community end product reports. 
· Performed periodic searches to collect PAI for translation and/or dissemination to emerging & disruptive technology analysts (E&DT).
· Identified open-source websites with useful information.
· Wrote summaries (verbatim or gist) of open-source internet articles/posts.
· Provided information on past, present, and future E&DT programs for the target country.
· Maintained a database of translated documents and the original documents for team.

United States Navy, Fort Meade, MD				July 2016 – March 2021

Team Lead, NSA Washington		 			March 2019 – March 2021
· Subject matter expert of an analysis and production team with a focus on Russian tactical communications. 
· Responsible for quality control of team reporting and training of over 40 operators on target knowledge.  
· Responsible for leading boards, resulting in qualification of 30 new junior operators.
· Functioned as the liaison between Intelligence Community customers, NSA leadership, team members.
· Maintained and updated working aids and Standard Operating Procedure manuals.
· Managed scheduling for a 24/7 operation floor consisting of 40 subordinates
· Led team target development program using multiple sources of intelligence and utilizing various analytic tool suites. 
· Created and maintained target and AOR specific reference files, to include databases utilized to query and immediately acquire applicable subject matter during mission operations.
· Monitored, translated and evaluated daily traffic to prioritize workflow, analyze adversary activities, and ensure mission continuity.
· Responsible for daily quality control of time-sensitive information.
· Served as the sole Quality Control authority for all translations produced.
· Provide quality control checks for translations and gists produced by office personnel and mentored junior Language Analysts on IC standards of translation.
· Reviewed, edited and performed quality control of other linguist’s translations and reports.  
· Maintained/contributed to database of vetted terminology and phrases for linguist team.



Watch Floor Supervisor, NSA Washington		 	January 2018 – March 2019 
· Analyzed multiple sources of intelligence and draft reports in support of National Security Operation Center and various Intelligence Community customers.
· Supervised a watch team of up to 10 operators on a 24/7 operation floor.
· Gave operational intelligence briefs to NSA leadership, Intelligence Community customers, and military leadership.
· Responsible for quality control of all reports drafted by the operational team.
· Conduct technical fusion analysis of strategic and tactical importance in support of fleet commanders, national intelligence agencies, and international partners.
· Managed NSA collection assets, based upon mission priorities.
· Trained over 20 officers and enlisted personnel which lead to their qualifying as a watch floor supervisor. 
· Scanned and processed foreign language material for critical and essential elements of information as defined by customer.



Deputy Command Supply Petty Officer (CWG6) 			August 2018 – March 2019
· Assisted in management of an estimated budget of $29,000 for Cryptologic Warfare Group 6.
· Held the position of a Senior Enlisted Sailor, as a Junior Enlisted Sailor.
· Met weekly with CWG6 Executive Officer to discuss budget and purchasing.
· Drafted purchase documents.
· Maintained documents of past and future purchase.

Advanced Voice Language Operator, NSA Washington		May 2017 – January 2018
· Transcribed and translated real-time traffic and conducted time-sensitive reporting using various analytic software.
· Managed NSA Collection assets in support of collection efforts on the watch floor.
· Created and presented daily intelligence briefs combining watch floor reporting and relevant reports from the Intelligence Community to inform and advice NSA and DoD leadership.
· Scanned and monitored known threats and provided analysis of foreign communications.  
· Analytical Linguist with experience in Russian classified material translation, interpretation, and analysis for forward deployed allied support and reconnaissance programs
· Transcribed and analyzed verbal communications.
· Collect data using a combination of standard intelligence methods and business processes.
· Reviews audio or internet materials and transcribes with high degree of accuracy and expression. 
· Process Russian voice intercept in support of target development.
· Identified and reported immediate threats and provided situational awareness reports to U.S. forces as they conducted operations.
· Responsible for the transcription of target communications in support of strategic and tactical customers.
· Transcribed near real-time tactical communications in support of various military command entities and forward deployed military units.
· Collect information, analyze, categorize, prioritize, and translate, transcribe, gist, and summarize.  
· Responsible for the flow and quality of work produced by other linguists in order to assure the best quality of translation from Arabic to English and vise verse.
· Responsible for team of linguists, assigning work and ensuring finished products are completed to correct standards within prescribed time constraints.

Basic Cryptologic Language Analyst, NSA Washington			           January 2017 – May 2017
· Analyze target language materials and produce technical reports in support of Chief of Naval Operations-directed missions.
· Transcribe, translate, and interpret foreign language communications data.
· Analyze and report materials of strategic and tactical importance for fleet commanders, national intelligence agencies, and international partners.


Department Supply Manager, NSA Washington 					January 2017–Mar 2021
· In charge of maintaining a steady supply inventory for over 200 employees.
· Managed a budget of approximately $3,000.
· Managed supply orders and maintained documentation of orders.
· Placed orders and scheduled orders for delivery. 
· Responsible for intake of orders and inventory management.

Cryptologic Technician Interpretive, NSA, Washington				July 2016-March 2021
· Four years of experience as an intelligence and language analyst. 
· Proficient in collection, fusion analysis, and target development while leading a division of 40 military employees as a subject matter expert. 
· Promoted to Cryptologic Technician Interpretive Third Class in 2016.
· Promoted to Cryptologic Technician Interpretive Second Class in 2017.
· Received a “Must Promote” evaluation from department leadership for FY 2018.
· Received an “Early Promotion” evaluation from department leadership for FY 2019.
Cryptologic Technician Interpretive – Student (USN), D.L.I., Monterey, CA 	May 2015 – July 2016
· Russian language student at Defense Language Institute, Monterey, California.
Seaman Recruit, Great Lakes, Illinois						March 2015 – May 2015
· Attended Recruit Training Command as an enlisted member of the United States Navy.
Cashier/Cook, Pal’s Sudden Service, Bristol, Va					May 2012 – March 2015
· Responsible for handling money and interacting directly with customers.
· Prepared food and prepared orders for customers.
· Unloaded food shipments and stored them according to procedure.
· Sanitized dishes, food and other work stations.
Unemployed									May 2010 – May 2012
· May 2010 – May 2011 resided in Bristol, TN. and played collegiate baseball, limiting time for employment.
· May 2011 – May 2012 resided in Bristol, TN. and Johnson City, TN. attending new university and searching for employment.
· Did not receive unemployment from May 2010 – May 2012.
Qualifications
· Defense Language Proficiency Test 5 – Russian 
· Listening 2+/ Reading 2+, April 2019
· Apprentice Cryptologic Linguist Program: December 2016
· Graduated first in class.
· Security Clearance 
· Top Secret/ Special Compartmented Information / Counter-intel Polygraph
· Proficient in Microsoft Office
· Possess excellent English-language verbal communication skills for giving briefings. 
· Possess excellent English-language written communication skills for preparing reports. 


