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1. Invitation to tender
Tender request by:
HAMAP-Humanitaire Office in North-East Syria, Furat neighborhood, Salhiya Village, Raqqa, Syria.

SUBJECT OF THE TENDER:
Provision of five (5) vehicles

Bids are requested for three (3) lots of vehicles, according to the bids only one (1) contractor will be granted a contract for two (2) lots only corresponding to five (5) vehicles.

Lot 1: Three (3) double cabin pick-up 4x4 vehicle (6 or 5 seats)

Lot 2: Two (2) ambulances

OR

Lot 3: Two (2) Hyundai H1 van (or similar)

Bidders must describe exact brand/models they propose for each lot in the Bill of Quantities (Annex 1) and adding any annexes they see fit to this tender.  Bidders are invited to propose more than one brand/model of vehicles for each lot by adding lines in the Bill of Quantities. 
General Information:  HAMAP-Humanitaire invites emailed bids from eligible applicants for the above project.
Tender Documents: Tender documents with all details requested and specifications can be found in the annexes.  

The working language of this tender is (English or Arabic).

Electronic submissions:

Offers should be submitted at the emails below:

julia.schweitzer@hamap.org; diane.lopiccolo@hamap.org; samuel.guedj@hamap.org; marion.duale@hamap.org; nes.log@hamap.org;  
From 15th March 2021 8:00 AM till 25th March 2021 11:59 pm (GMT+1).

Offers received after this time will not be considered.

2. General Conditions to tender

1.  General:  HAMAP-Humanitaire invite tenders for the supply of goods described and summarized in accordance with procedures, conditions and contract terms, as prescribed in the tender documents.  HAMAP-Humanitaire reserves the right to vary the quantity of materials specified in the Tender Documents without any changes in unit price or other terms and conditions and to accept or reject any, all, or part of submitted offers.
2.  Language: As determined by HAMAP-Humanitaire, the working language of this tender is English or Arabic.
  Other languages will not be accepted.

3.  Qualifying and Conditions:  The main criteria for admission to the tender are as follows:

a) Company registration in Syria or in a bordering country of Syria with proven records of delivery of similar goods in North East Syria;
b) Good track-record and references from previous clients;
c) Recognized international bank account (HAMAP-Humanitaire will make all payments through bank transfers).
Proof of the above must be provided if requested.

4.  Tender Basis:

· All Tender Documents must be fully completed, or the application will be disqualified.

· All bids shall be made in accordance with the Tender Documents including technical specifications, and pictures, intended to sign with the successful applicant.

· The bill of quantities must include all information requested, including origin of materials.

· All Applicants will receive identical documents:  No applicant should add, omit, or change any item, terms or conditions on original papers.

· If Applicants have any additional request and conditions, this shall be stipulated in a separate letter accompanying the bid.

· Each bid shall be valid for the period of 60 days from the day of ITB closure.

· Bids shall be made in writing calculated in USD only and clearly stated on the appropriate forms.

· All prices must include all taxes, compulsory payments, levies and duties, including VAT.  
· The applicant shall attach a detailed timetable for goods delivery and propose ways and means to proceed to the delivery.
· Clarifications regarding the project must be raised in writing to HAMAP-Humanitaire.  The answer to any question raised in writing by any applicant will be issued to that applicant by email.  However, it is a condition of this tender that no clarification shall be deemed to supersede, contradict, add to or detract from the conditions hereof, unless made in writing and signed by HAMAP-Humanitaire’s designated representative.

· HAMAP-Humanitaire is not liable for any damage to the applicant person or property in the event that something should occur. HAMAP-Humanitaire strongly recommends that all applicants take extra precaution.  

5.  Scope: 
The contract to be granted as part of this tender will be the provision of 5 vehicles. The delivery terms will be Delivery Duty Paid (INCOTERMS 2020) to Raqqa (Syria). All goods shall be delivered to the agreed place of delivery, at the Supplier's risk of loss of or damage to the goods until delivery. The 5 vehicles to be granted a contract will be the lot 1 in addition to either the lot 2 or the lot 3:
Lot 1: Three (3) double cabin pick-up 4x4 vehicle (6 or 5 seats)

Lot 2: Two (2) ambulances

OR

Lot 3: Two (2) Hyundai H1 van (or similar)
For more see technical specifications.
6.  Payments:  Payments will be made in USD after delivery. HAMAP-Humanitaire will make payment corresponding to each lot after delivery of the all the goods in the lot, in Raqqa. The contractor may not request an advance payment. Payments will be made only if the goods meet the specifications in the contract and have been delivered in accordance with the contract terms, including shipment terms. Any offer or contract, before or after performance of work, shown to have resulted in the payment of unusual commercial costs will be rejected or cancelled with immediate effect.

7.  Performance Standards:  The works must be undertaken in accordance with all relevant rules, regulations and statutes currently in force in Syria and neighboring countries in case the goods are imported.
8.  Tender Documents:  All Tender Documents included in this package are listed in the summary (page 1).

9.  Eligibility of Applicants:  Applicants cannot apply if they:

· Are not registered companies.

· Are bankrupt or in the process of going bankrupt.

· Have been convicted for an offense concerning professional conduct.

· Have been guilty of grave professional misconduct (proven by any means which the contracting authorities can justify).

· Have not fulfilled obligations related to payment of social security and taxes.

· Are guilty of serious misinterpretation in supplying information.

· Are in situations of conflict of interest (with prior relationship to project or family or business relationship to HAMAP-Humanitaire).

· Were declared at serious fault of implementation owing to a breach of their contractual obligations. 

· Are on ay list of sanctioned parties issued by the European Union, the United Nations Organization or the United States Government.

10.  Bid Delivery:  All tenders will be delivered in standard format to HAMAP-Humanitaire through email at the address and by the date stated in Tender Documents.  

11. Preparation cost: No costs incurred by the company in preparing the submission are reimbursable. All such costs will be borne by the company.
12.  Bid Evaluation:  HAMAP-Humanitaire will check the tenders to ensure that they contain no amendment to the terms or any other (calculation) errors.  

13. Technical and financial evaluation:  The offers will first be evaluated on technical merits and on the cost given by the tender.  The evaluation assesses the capacity of the company on the basis of submitted technical documents.  Points will be allocated to a maximum indicated in the table below.  If a company gains less than 70 points (out of 100), it will be not considered.

	Criteria
	Possible points

	a.  Past clients’ references
	20

	b. Technical specifications
	25

	c. Schedule of delivery (delay between contract signature and delivery)
	30

	d. Price
	25

	TOTAL:
	100


Other Evaluation: After ranking companies according to financial and technical criteria, HAMAP-Humanitaire may consider other criteria, including, but not limited to record of past performance, integrity, and community rapport, when assigning companies to the designated short list.  

14.  Selection of Tender:  Selection of the successful applicant will be based on the ranking of companies according to financial and technical criteria.
15.  Acceptance of Successful Tender:  HAMAP-Humanitaire will make the final choice of the awarded firm.  HAMAP-Humanitaire will then send a letter of acceptance to the successful applicant.  After submitted documentation from the selected firm has been verified, the firm will then be obliged to sign the contract for the stated amount.  Any amendment to the awarded tender will be documented as an “Annex” to the contract and will be determined by HAMAP-Humanitaire.

3.  Notes to Applicants

1. Please answer all questions. 

2. Supplementary pages may be inserted if required. 

3. Please retain a copy of your complete submission. 

4. If a joint venture is proposed, all companies are to respond to all questions. 

5. Estimated cost is to be given in United States Dollar (USD). 

6. Documents delivered late will not be considered. 

7. All forms should be completed. 

8. Every price that is not clearing writing or is changed should be stamped by bidder.  

Specific notes for this tender:

1. Bidder are welcomed to provide more than one bid per lot with different brand/models fitting the specifications;
2. Please be as specific as possible on the brand/models proposed;

3. Please make sure to specify in the bid form the schedule of delivery for each proposed lot as the time required between contract signature and delivery;

4. Technical specifications 
Background information and purpose of the tender:
HAMAP-Humanitaire (www.hamap-humanitaire.org) is a French NGO, founded in 1999, for development aid and capacity building support. Our mission is to provide support to our local partners at all stages of their development, from the first expression of their needs to the completion of their projects. We aim at building long terms partnership with our local partners and develop a strong network of expertise in every country we work in. The original activity of our NGO was demining and mine action programs. Our activities have since diversified. Further than our mine action desk, we have developed engineering and WASH projects; and access to healthcare and education missions. As part of our humanitarian commitment, we contribute to provide strengthening action programs for our local partners operating projects in 15 countries around the world.

HAMAP-Humanitaire NGO has recently opened a new local office in Raqqah, Syria, aiming at building a local capacity of humanitarian demining operations. HAMAP-Humanitaire has received grants from various donors for the implementation of this humanitarian aid project and part of this operation is the necessary provision and delivery of five vehicles.

Procurement of five vehicles:
Under this tender, the contractor must be able to provide as a minimum the lot 1 as well as either or both the lots 2 and 3. The contract that will be granted will cover the lot 1 and either the lot 2 or 3. See below the technical specifications:

· Lot 1: Three (3) double cabin pick-up 4x4 vehicle (6 or 5 seats):

1. Requirements: 

· Used vehicle preferably (new one could be an option).

· Engine: water-cooled turbo diesel engine with intercooler.

· Engine Capacity: Minimum 2000 CC.

· Power: at least 150 HP.

· Transmission: Manual gearbox preferred, five forward fully synchronized gears at least plus one reverse, (automatic accepted).

· Fuel type: Diesel

· Type of injection: full injection

· Fuel consumption n(combined): more than 10 Km/L

· Brake system: Electronic stabilization program (ESP) with ABS

· Type of Drive: 4X4 Wheel Drive

· Seating Capacity: min. 4+ 1 with four doors (seats for the driver and four passengers. One passenger seat shall be at the front and three passenger seats will be at the rear.

· Color: White Preferably

· Off-road tires
· 12 Volt Cigarette Lighter Socket
· Year of Manufacture: 2018 or newer
· Mileage: Less than 30’000kilometers or 18’600 miles

2. Warranty: full warranty 24 months or 100,000 km (parts and work), which comes first

3. Accessories:

· Power steering; left hand side drive with adjustable steering.

· Air conditioning and heating system-climatic

· Central lock with remote control and alarm

· 2 power windows at least

· 2 Airbags for the driver and the passenger at least

· Original Radio and CD/MP3

· Mirror control

· Electronic Vehicle immobilization device

· Tool kit: Provided with a complete tool kit to be carried on the vehicle for the purpose of changing wheels / tires and emergency road side repairs. The supplier shall specify the list of equipment it proposes for this purpose.

· Lot 2: Two (2) ambulances:
· Used vehicle preferably (new one could be an option)

· Seat belts: Driver & passenger

· Center cub holder

· Dual sliding door, Both sides

· Main stretcher & fixing unit

· Sub stretcher

· Oxygen tank

· Patient room lamp

· 2 tubes

· Medical cabinet

· Extinguisher

· Warning signal light

· Siren with amplifier

· IV bag hanger

· Linger bottle hooker

· Ventilation fan

· Partition between driver seat

· Long bench chair/ medicine box

· Tinted Windows

· Control Panel (for lights)

· AC 700-1200 watt

· Moveable Lamp 
· Year of Manufacture: 2017 or newer

· Mileage: Less than 30’000kilometers or 18’600 miles

TECHNICAL FEATURES OF THE AMBULANCE VEHICLE:

1. Vehicle type: Mono-block massive body, Panel-van type.

2. Engine Type: Diesel, type at least EURO 5.

3. Engine Power: Minimum 150 Hp.

4. Maximum Speed: Minimum 132 km/ h.

5. Temperature Conditions
: Vehicle shall operate in ambient temperatures of min. -250C/max.+60oC with an adequate performance.

6. Transmission: The Manuel or automatic or Type-Tronic transmission shall provide not less than five speeds forward and one reverse speed. 

7. Traction /Drive System: 2- or 4-Wheel drive. 

8. Reverse gear warning system: Audible warning indicator that sounds when the vehicle is placed in reverse gear. Moreover, it should be equipped with front and rear parking sensors.

9. Suspensions (shock absorbers): There shall be suspension system which provides smooth, well-balanced ride under maximum load.

10. Fuel Tank: The ambulance shall be capable of being driven for at least 500 km without refueling on intercity roads. Ambulances shall be delivered with full fuel tanks. Tank caps shall be capable of being locked.

11. Average Fuel Consumption: Maximum 15 liter / 100 Km.

12. Payload Capacity: Minimum 1400 kg.

13. Rear Bumper: Made of stainless material with anti-skid step. 

14. Vehicle exterior color: White.

15. Anti-Corrosion Warranty: Minimum 10 years. 10 years warranty shall be given for inner Coating integrity. 

16. Vehicle Mechanical Warranty: Minimum 24 months.

17. Steering wheel: Hydraulic type.

18. Turning diameter: Maximum 15 meters.

19. Driver seat: Seat back support shall be adjustable.

20. Front door windows: Electric powered windows.

21. Outside rearview mirrors: Electric powered and heated type.

22. Music system: Driver cabin shall be furnished with minimum 2X20 Watt radio, CD/MP3 player.

23. Fog lights: Vehicles shall be equipped with dual original fog lamps. 

24. Towing devices: 2 towing devices (with a capability of towing full loaded vehicle) one on the front and one on the rear of the vehicle.

25. Air-bags: Driver cabin shall be equipped with minimum two air-bags.

26. Central locking system: Ambulance shall be furnished with remote controlled central locking system capable of controlling all doors. 

27. Seat head-padding: All seats shall be equipped with head-padding.

28. Armrests: Armrests shall be mounted on each side door. 

29. Dashboard: Illuminated dashboard should be equipped with fuel, oil pressure, engine temperature, ambient temperature control, kilometer counter and speedometer gauges.

30. Exhaust vent: Exhaust vent shall be located on the left side of the vehicle rear when looked from the back of the vehicle.

31. Brakes: All brakes shall be air-cooled disk or front wheel brakes shall be disk and rear brakes shall be drum assembly.

32. Parking brake/Handbrake: Vehicle shall be equipped with parking brake capable of stopping fully loaded vehicle.

33. Brake Pads: Should endure for 30 000 km use under normal conditions.

34. Safety hardware
: The vehicle shall include Anti-blocking brake system, Electronic braking control system, anti-skid system, electronic balancing program and immobilizer.

35. Air – conditioning: Driver’s compartment shall be equipped with original Air-conditioning system. 

36. Tires: Tires shall be capable of carrying fully loaded vehicle as furnished by the vehicle manufacturer.

37. All tires shall be tubeless and be in sizes as indicated in the production standards. 

38. One inflated spare wheel/tire assembly identical to those on the vehicle shall be furnished. 

39. Vehicle shall be furnished with set of tools required for exchanging mounted tire assembly with the spare assembly and shall include at least a lever jack, jack handle, and wheel nut wrench. 

· Lot 3: Two (2) Hyundai H1 van (or similar):

H1 van

Used preferably
Diesel Engine 

5-speed manual transmission

ABS

Brake (front/rear) – Disc/Drum

Door type    5 doors

Transmission    5-Speed, Manual Transmission

Drive type    LHD, 2 Wheel Drive

2 to 6 Seat Configuration

Air Conditioning/ Heating system

12 Volt Cigarette Lighter Socket

Door and room light

Dual sliding door    Both sides

Year of Manufacture: 2017 or newer

Mileage: Less than 30’000kilometers or 18’600 miles

Warranty:

The Supplier warrants upon delivery and for a period of twenty-four (24) months from the date of delivery that goods purchased will conform in all material aspects to the applicable manufacturer's specifications for such goods and will be free from material defects in workmanship, material and design under normal use. The warranty does not cover damage resulting from misuse, negligent handling, lack of reasonable maintenance and care, accident or abuse by anyone other than the Supplier.

This is considered as a minimum term, however further post-sale warranties are welcomed and can be proposed by the bidder (by detailing in the Bill of Quantities and attaching annexes if needed).
Payment and delivery terms:

The payment will be made after delivery of the goods within thirty (30) days by bank transfer to the contract bank account within an internationally recognized financial institution (not under sanction from the United States, the United Nations nor the European Union).
The delivery must be made to HAMAP-Humanitaire office in Raqqa, under the INCOTERMS 2020: Delivered Duty Paid. All goods shall be delivered to the agreed place of delivery, at the Supplier's risk of loss of or damage to the goods until delivery.
Optional specification and spare parts:
Optional specification: 

Towing ball mount on the lot 1’s vehicles.
Furthermore, the supplier can provide free spare-parts to be detailed in the Bill of Quantities with annexes if needed.
5. Illustrative pictures

Double pick-up cabin 4x4 vehicle 
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Ambulance 
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Hyundai H1 Van 

6.  Qualifications summary
	1
	Name of Company 
	

	2
	Address 


	

	3
	City – Town 
	

	4
	Telephone 
	

	5
	Fax
	

	6
	Legal Status 
	

	7
	Ownership (state, public, private) 
	

	8
	Number, year and place of registration(s) 
(attach registration certificate(s) to the bid)
	

	9
	Executive Management / 

Board Members:

(attach IDs to the bid)

	

	10
	Basic activities (max. 3) 
	1.



	
	
	2.



	
	
	3. 



	11
	Banking Information: 
	Name of Bank:

	
	
	Address of Bank:



	
	
	Agreed to be paid by wire transfer: (yes or no)

	12
	Total number of employees 
	

	13
	Number of full time employed 
	

	14
	Past clients (delivery of goods in North Easy Syria)


	Nature of Supply
	Year
	Client (address, phone number)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	15
	Comments:


	16
	Name, signature, and stamp.
	Date: 




7. Declaration of Eligibility
__________________________________________________________________________________________

I, the undersigned (Name and address of representative)

Representative of 

__________________________________________________________________________________________

(Name and address of company)

Declare that the following conditions are applicable to us;

· We are a registered company.

· We are not in a state of bankruptcy, insolvency, compulsory winding up, receivership, composition with creditors; we have not suspended business activity or are in any analogous situation
· We have not been convicted for an offense concerning professional conduct.

· We have not been guilty of grave professional misconduct (proven by any means which the contracting authorities can justify).

· We have fulfilled obligations related to payment of social security and taxes.

· We are not guilty of serious misinterpretation in supplying information. 

· We are not in situation of conflict of interest (with prior relationship to project or family or business relationship to HAMAP-Humanitaire). 

· We were not declared as serious fault of implementation owing to a breach of their contractual obligations.

· We do not employ personnel below the legal working age.

· We provide basic social rights and fair working conditions to our employees.

· We are not on any list of sanctioned parties issued by the United States Government, United Nations and European Union.

In the presence of  



                               Declared 


___________________________________________

             
 (Signature)





     
(Signature)

_______________________________________

___________________________________________           (Name, address)






 (Location, date)
8. Bid form

HAMAP-Humanitaire in NES Tender №: HH-NES-21-T1
To: HAMAP-Humanitaire in NES
Registration number 132 (NES) and 4523-F (KRI)

Furat neighborhood, Raqqa, Syria.

Bid Lump Sum
I propose, as general contractor, to provide five vehicles for the project intended by the above-mentioned tender in strict conformity with all the Client request and the elements proposed in my bid and any laws, ordinances, rules or regulations of any governmental agencies or public authorities related to the project for the sum of (in numbers and letters) ………………………………………………… in USD.
Completion Schedule
I agree to deliver the goods intended by this bid under the following schedule: ….………………………
………………………………………………………………………………………………..……………. ………………………………………………………………………………………………………………………………………………………………………………………………………………………………. 

Unless delayed by any of the cause of force majeure that will be mentioned in the contract.
9. Tender Acknowledge Certificate
In compliance with the invitation to Bid (ITB) and procurement of goods procedure of HAMAP-Humanitaire organization, we, the undersigned, offer to furnish all the items quoted for, at the prices given in the attached document for HAMAP-Humanitaire Bid. 
We accept the terms and conditions set forth in the ITB letter and the following requirements have been noted and will be complied with where applicable: 
a. We carefully examined all documents issued in connection with the Tender №: HH-NES-21-T1; including technical specifications for the Tender as provided by HAMAP-Humanitaire;
b. We carefully examined the context and environment of work and determined all conditions or limitations that exist or that may arise and all difficulties that may be encountered in the completion of the work.

c. That unless otherwise stated, the Bids per each service line and items shall be on the International Commercial Terms (ICT) basis (Incoterms 2020).
d. We acknowledge that for any offer made where the delivery destination is not as requested in the ITB (Raqqah), HAMAP-Humanitaire reserves the right to disregard the offer. 
e. That the currency of the Bid should be in USD. The rate stated in the ITB shall be used. 
f. HAMAP-Humanitaire reserves the right, at its own discretion, to reject any or all Bids and/or enter a contract with a Bidder other than the lowest Bidder. 

g. Successful Bidder will be notified by the receipt of the contract and the Purchase Order along with its acknowledgement copy, by email.

h. Any sample requested, either with the Bid, or later, will be in accordance with the specifications of the required item(s). Failure to comply with this may result in the Bid not being considered. 
i. We confirm that the validity of this offer is for sixty days from the date of ITB closure. 
j. We agree to the terms and conditions set forth in HAMAP-Humanitaire General Conditions for Tender. 
k. We certify that the below mentioned company has not engaged in any corrupt, fraudulent, collusive, or coercive practices in competing for, or in executing, any Contracts.

We hereby acknowledge and agreed that HAMAP-Humanitaire is not bound to proceed with this ITB, and that it reserves the right to award only part of the contract. It will incur no liability towards us should it be so.
_____________________________________



_______________________

Bidder’s signature and company stamp



Date:

Bidder’s name: ………………………………………………………… 


Bidder’s position: ………………………………………………………

Company name and registration number: …..…………………………………………………….




	10. Bill of quantities

	Item
	Materials
	Origin
(Made In)
	Unit
	Quantity
	Price/Unit
USD
	Total Price
USD

	
	
	
	
	
	
	
	

	1
	 
	 
	 
	 
	 
	 
	

	2
	 
	 
	 
	 
	 
	 
	

	3
	 
	 
	 
	 
	 
	 
	

	4
	 
	 
	 
	 
	 
	 
	

	5
	 
	 
	 
	 
	 
	 
	

	Compiled by:
	
	
	
	TOTAL USD
	0
	

	Name
	 
	
	
	
	
	 
	

	Position
	 
	
	
	
	
	
	

	Date
	 
	 
	 
	 
	
	
	

	
	
	
	 
	Signature and
stamp
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